One of the common and schematic descriptions in the perspective of the 1989 breakthrough are two ways of dealing with it by people who are respectively called winners or losers of transformation.
I ssues related to the great transformation change of the social system in relation to all aspects of social life (economic, political, cultural) over the last three decades have become the subject of interest of sociologists, economists, historians, lawyers, and other representatives of social sciences.
No wonder, since Polish society as one of many and, at the same time, the largest in Central and Eastern Europe has undergone a radical change in the political and economic system. The dynamics of research on this process have been subordinated to the specific time frame and attempts to define when the transformation processes came to an end. As far as the first point of time reference is concerned, it was determined by anniversaries celebrated from 1989, which (also to some extent conventionally, because changes in the economic system started earlier) is symbolically described as a turning point and the beginning of a great change. Thus, we had to deal with publications analyzing the effects of transformation, for example, after 10 or 20 years (just to name a few examples: Giza-Poleszczuk, Marody, and Rychard 2000; Marody 2000a; Kochanowicz and Marody 2010; Kozłowski and Domański 2010) .
It turned out to be much more difficult to define the end of the transition process. It is difficult to set a specific date here, although some scholars believe that Poland's accession to the European Union may be considered as another great opening for social processes related more to modernization than already achieved transition from the old to the new political system. For example, Mirosława Marody suggested (2004:9) , "We assumed that 14 years after the introduction of fundamental political reforms, the work of systemic transformation could be considered completed, while the foreground is the question of the direction and pace of civilization changes."
On the other hand, four years earlier, Andrzej Rychard (2000:11) wrote, "when one sometimes hears voices that the transformation has in fact ended, one can only agree with them in the sense that a certain stage of political and institutional transformations has ended. Whereas social transformation-in fact, social change-continues because it is a continuous process and runs according to a different chronology than a political one." Such perspective is much closer to the biographical approach presented here, where macro social processes are reflected in the life experiences of individuals, who, on the one hand, become their subjects and, on the other hand, by giving meaning to their actions, are interpreters and creators of social reality. In this respect, we can still analyze, even after 30 years, social results of transformation.
The starting point for the analyses presented below is my understanding of a more complex meaning of transformation as a process that cannot be defini- Comparative Analysis Based on Biographical Perspective," in which we conducted autobiographical narrative interviews with people born in the 1960s, 1970s, and 1980s. 1 One may say that those born in the 1980s have nothing in common with the process, yet, in the research project, we try to show the sequential processual transition of social reality which consequences on different levels can be identified in individual biographies. 2
In this paper, I would like to discuss just one issue related to the question how we may describe the process of dealing with the transformation changes by individuals. The query how people cope with this big social change involves the desire to estimate whether they managed the new social, political, and economic conditions successfully or they experienced failures. As a result of such thinking two terms-winners and losers-of transformation appeared both in the scientific and public discourse. We cannot forget that the process of systemic transformation from the very beginning has become the topic of not only scientific research, but also public, media, and political discourses. Due to the limited space of this text, I do not analyze how, when, and by whom winner/loser categories have been used in the public and, especially, political discourse. Thus, I do not intend to analyze the complicated field where great and rapid economy various social environments and milieus shows that the winner/loser categorization is not necessarily the emic perspective when understanding strategies of individuals coping with the new reality. I use Kenneth Pike's (1967:37) terms well established in contemporary anthropological, as well as sociological reflection: "etic viewpoint studies behavior as from outside of a particular system," while the "emic viewpoint results from studying behavior as from inside the system."
I begin the text from referring to the sense and meaning of terms winners and losers which appear in some Polish research. Then, I am going to present a case study-a biographical narrative interview with a woman anonymized as Róża. This analysis is divided into two sections. In the first section, her life history will be described; in the second one, Róża's life story. I use here "an analysis concept where the distinction between life story and life history (i.e., between the narrated personal life as related in conversation or written in the present time and the lived-through life) plays a central role" (Rosenthal 2004:49) . The life history based on lived-through life 
Winners and Losers as Etic Categories
One of the common and schematic descriptions in the perspective of the 1989 breakthrough are two ways of dealing with it by people who are respectively called winners or losers of transformation.
Differentiation between beneficiaries and victims is
another way of describing the social and biographical situation of individuals representing certain social groups. It is not easy to discuss these characteristics in neutral language since both dyads are evaluative as such and, additionally, they are usually used in relation to specific frames of interpretation deeply rooted in different discourses.
The first dyad-beneficiaries and victims-highlights more the role of external social frames. According to Zdzisław Pisz (2000:112-113) , "Beneficiaries are individuals who have been enabled to advance, sometimes rapidly, socially, and economically, by the transformation program and its implementation.
The victims, on the other hand, are individuals and social groups whose professional and social careers were interrupted or clearly delayed by the transfor- Social change has more frequently been introduced as a challenging, difficult, yet commonly profitable process. A lot of prominent social researchers promoted this approach consequently supporting the dynamic of social change and more or less consciously adapting the neoliberal perspective of social reality interpretation. We can see it in published studies and, moreover, learn from contemporary voices of researchers and intellectualists who took an active part in creating, maintaining, and legitimating a certain type of this discourse which we can generally characterize as neoliberal (e.g., Król 2015; Giza-Poleszczuk 2018) .
According to Giza-Poleszczuk (2018) , "We [sociologists] believed that it was our obvious duty not only to describe modernization, but also to actively support it, as Solidarity was previously advocated. 4 Although this research gained recognition in the sociological community, it was difficult for it to reach the local authorities, which even blamed the researchers for "promoting" Lodz as a city of poverty. In other words, both winners and losers are considered as individuals who did something or resigned to do anything in order to find themselves in a new social and economic system. showing that there is a wide gap between winners and losers, which is filled by those who, due to certain circumstances, may in the future find themselves in one or the other group. Their distinction is possible due to the introduction of two criteria:
possessing (or lacking) resources, as well as knowledge and/or ignorance of the rules, that is, the degree of rationality. In this way, apart from clearly defined categories of winners and losers, the authors introduce additional ones: those who do not have resources and know that they cannot win and those who do have them, but do not know that they can use them, that is, win. The latter group is interesting in particular, because they are people who are not aware of the capitalization of their resources. In other words, as the authors point out, 5 I consciously use the term typology because the authors smoothly change the winners/losers categorization into typology by developing its subtypes. such groups of people may feel discomfort because it is difficult for them to determine whether they have benefited or lost from the system change (Giza-Poleszczuk, Marody, and Rychard 2000:37-38) . This interesting and sophisticated analysis is anyway based on the assumption that the category of winners and losers can objectively describe individual attitudes and ways of dealing with the new system, and although the authors suggest that they do not intend to use normative terms, in fact Even more intriguing are comments in the introduction where Jarosz used the terms winner, losers, and beneficiaries. She rather avoided the word 6 It is interesting that also in 2000 in another publication Mirosława Marody (2000b:77) wrote, "in the case of categories defining basic social groups, the dimension that synthesizes the most fundamental transformations within the meanings associated with them, and at the same time pointing to the most strongly experienced element of ongoing social change, seems to be the division into winners and losers." But, just on the next page she decides to abandon these categories as not describing social mechanisms because they cannot be understood by individual actions, rather by people's motivations, what moves scientific reasoning towards psychological and not sociological analysis.
Winners and Losers of the Process of Transformation as an Etic Category versus Emic Biographical Perspective victims. Let me quote some small excerpts, for example, "Cost of reforms for different groups is unbearable. It involved different reactions: not only passiveness and despondence, but also a desperate attempt to defend one's affairs" (Jarosz 2005:12) ; "Passiveness, a sense of injustice, and the lack of fulfillment of claims [not needs] are not simply functions of poverty, but rather the result of systemic transformation that destroys the previous order which was considered as known, normal, and long-lasting" (Jarosz 2005:2-13) ; "We should remember that the stereotype, so widely spread in common language, of the poor and passive, because disadvantaged 7 by unfair market economy, is not only a handy tool for political proponents of the losers, but it also is dangerous for the social order and losers themselves. Silent approval for such explanation of the reasons for passiveness, as well as forbearance for poorly justified claims and social promises and attempts to extend welfare activities, more or less straining on public finances-all this may lead to the petrification of passivity and escalation of claims" (Jarosz 2005:15) . Thus, I would like to discuss how, from the perspective of an individual, so-called Alfred Schütz's (1990) man on the street, the categorization of winners and losers not only simplifies the description of social reality, but also it is difficult to be easily biographically justified because the etic perspective is not relevant to the emic one.
I would like to present a biographical narrative interview with a 44-year-old woman living in a small rural commune in Eastern Poland where the un-employment rate in the first decade of 2000 fluctuated between 14 and 20% 8 ; thus, was much higher and chances for professional development were far more limited than in other parts of the country.
The autobiographical narrative interview was conducted in 2016 within the framework of the aforementioned project in the interviewee's house, and lasted about 2 hours. It is part of a collection of 90 interviews, 30 of which were conducted with people born in the 1970s. I chose this case not to make it "representative" 9 of a particular social group or strata, or to show a biography of a woman from a local community that could be considered a kind of periphery. The choice of this case is dictated by the following issues. First of all, on the example of the analysis of this interview, I intend to show how it could be treated as an illustration for the category of winners and losers by referring to literature and adapting a specific analytical perspective, even though these categories do not fit here. Secondly, at first glance, the inclusion of Róża's biography in the transformation process may seem to be an over-interpretation, since her professional career begins to crystallize after 2005. I will try to show, in accordance with the logic of biographical experiences, "a narrative 'gestalt' that must be envisioned as an ordered sequence of personal experiences, and that orderliness implies the inner identity development of the biography incumbent" (Schütze 2008:168) ,
showing the continuity between the earlier and the present phases of biography. Thirdly, in the analyzed case, we will probably find unexpected solutions in terms of sources to build social capital by the interviewee.
In the case of Róża, her entry into the labor market in 1995 and a kind of moratorium, that is, safe, although by nature precarious work in an environment of high unemployment risk, allowed her to prepare for later experiences, although this preparation was not fully planned.
The interview is analyzed according to autobiographical narrative interview procedures developed by Fritz Schütze (2008) . First, I will reconstruct Róża's life history-chronologically ordered biographical facts and experiences that appear in the narrative. All the data come straightforwardly form the transcription of the interview. In the part of life history, my intention is not to interpret them, but rather to focus on the presented facts and experiences. Then, I present Róża's life story, that is, the way she talks about her life experiences and how she interprets them. This part of work is based on the interview interpretation. As I am going to explain in the next section, this is the analytical division and both aspects are equally important to build the gestalt. Nevertheless, for the purpose of this article, they are characterized separately. It is possible that the reader may get a feeling that some content is repeated in the following two sections, yet, I could not find a better way of clear presentation of both aspects. If done together, it may appear quite complicated to read.
Róża's Life History Reconstructed from Her Narrative
Róża was born in 1975 in a small rural commune (about 6 thousand inhabitants) in Eastern Poland.
She was an only child, partly brought up by her grandmother when both of her parents worked.
Her father was a farmer and her mother worked in the post office. Róża's grandmother was a very important significant other for her. After her death in 1991, Róża was 16 years old, her family ties were limited to mother and father relationships. This was the reason she had always dreamed about a big family and, in the future, she wanted to have many children. Róża tried to compensate for the lack of siblings by having a big group of peers, so she could never feel alone. She was a very active member of school and church youth organizations.
Thus, she was quickly recognized as a very dynamic person. She was also a good student.
In the third form of secondary school, Róża got to know her future husband. In 1994, in the twelfth grade, she got pregnant, got married, and managed to pass her matriculation exam just before the delivery of her daughter. Considering her new family life situation and the lack of help from her mother who was still working, Róża was not able to continue her education. She decided to postpone her studies to the next year and took care of her baby. She planned to study Polish philology and become a teacher. However, in 1995, she got the offer of her first work and she gave up the idea of studying.
school. The dentist woman who hired Róża is in the narrative consequently called as "my Mrs.
Doctor" and "a model of a boss." Róża had worked there for ten years up to 2005.
After a half of a year since Róża had started this job, her first son was born, so she had the second child in 1996. She came back to work and, in the meantime, started training related to her work in the field of stomatology and healthcare, as well as she started evening education in postsecondary librarian college. The librarianship study lasted for two and a half years. She undertook the librarian education because of her friend who planned to become a librarian, so Róża simply joined her.
In 2000, her third child (the second son) was born.
After a while Róża came back to work in the dentist's office and at the same time started looking for finance resources for individual projects because, in the future, she planned to have an agritourism business. She realized that one could apply for such funding and searched for the opportunities to take part in training on the Internet. It is not clear in her story, but we may conclude that her job as a dentist assistant was not based on a permanent contract and it was poorly paid. From the field notes we know that each year her contract was renewed when the doctor got new funding to run the school dentist office. By the way, we may assume that it was still exceptional that the dentist could have an office in the school building as the majority of school offices were closed in Poland at the beginning of 2000. The new regulations since September 2019 obligate school masters to establish a dentist's office.
Winners and Losers of the Process of Transformation as an Etic Category versus Emic Biographical Perspective ©2019 QSR Volume XV Issue 4 248 the planned, controlled development at the beginning. It should be emphasized that the departure of dentists' couple is, of course, possible thanks to the use of new opportunity structures by opening the British labor market, but, at the same time, as Róża's narrative shows, the departure is forced by the post-transformation situation of this occupational group, when professional activity was not combined with ensuring an appropriate economic status and, to put it bluntly, it did not give the possibility to satisfy economic needs defined as basic
ones. 11
Having four children, Róża was unemployed and her husband had only odd jobs working as a builder, a carpenter, or a postman. However, she quickly managed to find a job in a mushroom farm. It was the only company offering any jobs in the region.
Her baby boy was just one month old. She says:
"It was some employment without agreement, although perhaps I was hired part-time or something like that," what suggests that she worked without any contract and insurance or she was hired for a fixed-term contract just part-time and worked more than full time, so the biggest part of her work was done as illegal employment, thus not reported, enabling to avoid security costs. It was exhaustive work, sometimes lasting 12 hours, requiring flexibility when growing mushrooms had 11 The common-sense thinking about educated people and especially from the field of medical work presents this group as economically privileged. Yet, as materials collected in the mentioned project (see : Waniek 2016) , as well as in other research contexts show (Kaźmierska, Piotrowski, and Waniek 2012) , the transformation, especially at the turn of the 1990s and the first half of the 2000s (i.e., when Róża works in a dentist's office), was for many professional groups an experience related to the loss of economic status or job at all. to be picked up on time. However, this time she could leave her baby because her mother had been already retired and could take care of her grandson, what was a real relief for Róża. She worked there for one year, and being falsely accused of saying bad words about the boss, she got irritated and dropped the job immediately.
At the same time she got the internship at school as a cleaner. After a month, when a new opportunity appeared, Róża took a one month leave and she went to Norway for a month, where she earned some money to invest in agritourism-she could buy a piece of land nearby her house. This part of her story is not clear enough. It is difficult to understand if she got an internship still working in a mushroom company. When she quit the mushroom farm, she was unemployed for just a week.
After a week Róża got a call from the library master. One of the librarians went on maternity leave and Róża was asked to replace her, starting the next day. She was expected to work only for the time of maternity leave, but because the librarian extended the leave, she had worked in the library In 2010, just after finishing working in the community library, she was employed in the school library for a year as the substitute because a woman who worked in the library took a one year leave. Róża got this work being recognized as an active person when she successfully tried to introduce scouting in the school. It was her own initiative. Being fascinated with the idea of European scouting (thanks to a girl scout met on a train during her travel to Warsaw University), she proposed the school master organizing scouting. The scenario from the past two years was repeated: library became a lively cultural center for the whole school. Róża was very respected and appreciated by the school master, yet she had to leave after a year in January 2011, as the person she was substituting came back to work.
On the last day of her work in the school library, she got an email that she won the project for establishing agritourism. She registered her business, built the house, and had her first tourists. According to the rules, for the first year, she had health and pension insurance paid by the state. After a year she deregistered the company. It was September 2011, and she was jobless again. She got just two paid hours a week at school to work with scouts.
As we could see up to this time Róża had completed her education, got experience in running her own business, learned how to apply for a job; thus, she sent lots of applications with her professional curriculum vitae to different places. In the meantime, she got an offer to substitute a librarian in the neighboring town. The offer was for a year, and she obviously accepted it. But, on the same day, Róża got a phone call from the mayor (who read her CV) with an offer of a permanent job as a director of the newly built Culture Center. At the beginning she was hesitant as she had no experience in managing human resources, but after having discussed the issue with her family, she accepted the job and was appointed to the position of the director on the 1st of January 2012. Since then Róża has been working successfully in the Culture Center. She had to organize work, got all administration documents for the new institution, and develop its activity. This was the time when she used the network of relations built during her studies in Warsaw.
Róża has been recognized as a very good animator and manager. She is respected in her community, awarded for her work. The Center is a very lively place focused on social and cultural needs of the local community members, promoting folk and higher culture. Róża is also personally involved in many social activities; she often acts in the field of social care and charity as she finds her local social welfare center as not effective enough. Up to now she also makes floral decorations and sells them. She is no longer desperate for money, but she simply likes it.
Of course, Róża's life history can be filled with many other details connected with her family relationships, her husband's professional career, short description of her children's biographies, but I do not have the space to develop these topics. To sum up the presented characteristic, we can say that so far Róża, being 44, has been active on the labor market for 25 years, she developed her education by achieving an MA degree, and she is permanently taking part in courses, training, and workshops, some of them she organizes herself in the Culture Center. Her professional CV is very rich:
she worked in the healthcare system (dentist assistant), as an unskilled worker (cleaner, mushroom picker, florist in Norway), as a librarian and culture animator (in a public library and at school also in school day rooms), she runs her own private business and developed the idea of agritourism, she is the director of the Culture Center.
If we analyze these facts of her biography in the context of social circumstances and milieu, we should consider that she is the inhabitant of a respectively small rural community where agriculture is the main source of living. The majority of inhabitants have their own small farms and they mainly grow fruits or vegetables. Thus, although in, for example, 2004, according to the statistics, the unemployment rate of 13% was lower in comparison with the whole region (about 18%), at the same time the figures do not reflect the real social problem of unemployment when the majority of households having the status of farms were not able to maintain just from farming. Róża's story about searching for work and the status of jobs she got shows that it was very difficult to get a stable position and most of her jobs had the status of fixed-term contracts of employment, renewed many times instead of being replaced by a permanent contract. 12 It is enough to say that Róża 12 In Polish language, they started to be called junk contracts as it gave the illusion of real work agreement; up to January 2016 the employer was not obliged to pay pension funds for fixed-term contracts. Reducing costs of work had been treated as one of the strategies to lower unemployment, but from the has worked for 10 years without a permanent contract of employment in the dentist office, and she probably did not have any contract in the mushroom farm. Also, her husband was in the same situation. From this perspective, we can say that, for the main part of her work time, she was in a precarious situation, also including the jobs she did substituting librarians.
At the same time, when we look at Róża's professional curriculum vitae and the strategies she undertook to get out of trouble, we can describe her career using the rich vocabulary of contemporary neoliberal language. We can characterize Róża as: a person who actively searches for a job, who is flexible and ready to face difficulties even if she must work in underqualified positions, she permanently develops her skills, knowledge, and competences, is a very good example of life-long education, she is very creative and has the ability to animate the environment, she finds solutions and never gives up, she has a master plan for her life, she is open and not only easily develops relationships and networks, but she also knows how to use them in the future, she is very efficient in using opportunity structures like different state and European funding, workshops, projects, she is very flexible and has the ability to adjust to certain circumstances, she is a real leader in her community, deeply engaged in its life, she develops civil society organizations.
To conclude, she can be a very good example of a person who successfully dealt with the changes, perspective of the employee, it was a precarious situation generating neither stable prospects for the future nor pension or even health insurance. a beneficiary who can be put as a positive example, or even a perfect model to follow. Here, we could finish our description with the conclusion that, even in difficult life circumstances (early pregnancy), fix-term/no contracts, precarious situations, and difficult labor markets, Róża could manage thanks to all the enumerated virtues of her character and she could be qualified as not only the winner of transformation time, but also a beneficiary of EU opportunity structures. I do not claim that it would be a false image of her biography. Yet, we should also look at her life story-the way she tells her life, the language she uses to describe and interpret her life experiences.
Róża's Life Story
Having in mind the described chronology of Róża's biographical experiences, I will show now how the narrator presents them in her story. Again, I will focus mainly on her professional career. Thus, I will present these excerpts of her main narrative part related to turning points in her activity on the labor market. 13 As I mentioned, I must, to some extent, come back to some already presented episodes, which can arouse a feeling of repetition, but I would like to show how the same episode is interpreted by the narrator. In such a way, we may say that in the life history section, I presented the etic perspective-reconstructed Róża's life, whereas now, by explaining the contexts of her experiences and the meaning she gives them, I will try to present the emic perspective. 13 All the fragments come from the first main part of the narrative interview when Róża spontaneously talks about her life without any interviewer's questions.
Her first job in the dentist office lasted for 10 years.
Róża started it being 20 years old, yet with the experience of motherhood. The language she uses to describe her boss resembles a mother-daughter relationship.
I had a wonderful woman doctor, who claimed I didn't need any experience, she would explain everything to me. I needed to take a few courses and they wanted to hire a dentist assistant…My doctor was wonderful, she was only six years older than me. Incredible, she has just left for England, we're still in touch. We write letters, she always visits me when she comes here, she simply showed me a model of a boss. She has this personality, I never felt stressed when going to work. She was always clear, direct. When I came to work the first day, she We may assume that during the first ten years of her work in the dentist's office Róża gained experience and maturity. In the meantime, she had three more children, she completed post-secondary librarian college. At the same time, it should be noticed that librarianship was not her own biographical plan. It was undertaken due to two reasons: firstly, her mother insisted that Róża continue her education after breaking her plans due to the first early pregnancy; secondly, she followed her friend because she did not want to study alone. Again, her agency is framed not by neoliberal standards of individual, planned, independent biography, but by well-known and tested Gemeinschaft patterns-family ties and friendship.
We can also say that although Róża undertook different initiatives during her first ten years of work (besides those aforementioned she took part in training and applied for funding to start a private business), first of all, she appreciated the stable position of her work and particular family relationship with Mrs. Doctor. She never complains in the interview that for ten years she did not have a regular permanent contract, it was renewed each year as each year the dentist was receiving a new contract and funding to run the dentist office at school. So, although it was a precarious situation and probably not a well-paid job, its guarantee was defined not in frames of institutional management, but "face to face" trust relationship.
The next few years, which can be described as difficult yet a successful development of Róża's professional career, are presented by the narrator in a totally different mood. We can point here to at least three threads: the risk of trajectory of suffering; finding the solution in local community trust-relations, as well as family ties; looking for external help or intervention. All these three threads merge, but they should be analytically distinguished.
From the life history description we can imagine that, although Róża lost or ended her jobs a few times, she could immediately find a new one. This may create the illusion that it was not only her openness and flexibility, but also open possibilities on the local labor market that enabled her to find a new job. However, when we see how Róża describes these moments in her narrative, it appears that they were connected with the experience of trajectory of suffering. 14 Its strong potential could be stopped by getting new jobs, but its danger was experienced very deeply. Below I present a part of her narrative divided into three fragments in order to show how she develops her story and what kind of interpretation stands behind it.
When Róża learns that she could no longer work in the dentist's office, she says: So, Janek was born and I intended to come back to work. I am about to go and tell the doctor I want to come back in a month, and my doctor let me know 14 Trajectory of suffering is the process structure experienced when an individual is suppressed by circumstances that take control of one's life course (see: Riemann and Schütze 1991) .
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ply tears in my eyes, I don't know what's going on, how did I deserve it. 15
Mrs. Doctor says nothing has really happened, she says they got a contract in England. Her husband was a dentist and says there are just way better prospects there, you know. They packed up and left for England, even more understandable that they had one child and better money unemployment and official figures did not illustrate the real phenomenon as those who had small properties, like 1 hectare, were qualified as farmers (and were not included in the statistics of the labor market), although they had no chance to make a living from farming on such a small piece of land. Róża was in a similar situation, although her work at the dentist office, framed by a good relationship with her master doctor, gave her the illusion of stability.
In fact, it was also a precarious situation. On the other hand, in comparison with her husband, she described it as safe and stable. In Róża's story, the year 2005 was the first time she felt insecure and had to fight for the solutions to maintain the family.
The words like "total despair," "disaster," "tears in my eyes" express the experience that the potential of trajectory of suffering had just been opened. As
we could see when analyzing further parts of her story, she reports her experiences in the mode of building-up the trajectory potential (Riemann and Schütze 1991:349 as an unskilled laborer in, as we know from the con-textual knowledge, the only workplace offering any kind of employment. Thus, both the decision to take up this job quickly and its nature show that Róża saw her situation as extremely difficult. Finding this job only to a certain extent made it possible to control the trajectory risk, because, as the description shows, the work itself was very hard, entailed the necessity of working overtime, and the lack of stability of employment. At this time, Róża was balancing between an "intentional and conditional state of mind" (Riemann and Schütze 1991:349) .
Thus, taking into account the analysis of the narrative, it is difficult to expose the agency and subjectiv- In this fragment, appear two more threads to be considered. First of all, we find here a reference to transcendence. Here, and in the following passages, Róża does not speak about the coincidence or agency in relation to her own competence, but of God's intervention. As it turns out from all the self-presentation in the interview, these are not only rhetorical phrases, but a sincere conviction resulting from the narrator's religiosity. Róża is a strong believer and she interprets her life within the frame of her faith and God's agency. I will return to this thread again. Secondly, an important element determining the chances of Róża on the labor market is the mutual relations between local milieu and the labor market. Róża replaces her colleague at work. From a further fragment of the narrative we learn that this position was originally intended for the cousin of the mayor. However, the cousin was not interested enough in it, nor did she have any qualifications. Demonstrating her high competence, Róża soon gained the recognition of the mayor and was employed legally. 17
As we know from Róża's life history, she managed to work as a replacement for more than two years.
Then she got the opportunity to work in the school library as a replacement. Here comes the next 17 For a while the library master was informing the mayor that Róża worked as a volunteer, although she was somehow paid for her work. In this short description of relationships, we see that positions in the local milieu are delegated through the mixture of networks and competences. Between the lines, Róża sometimes suggests that in such a local community mutual relations and influences are important and tensions may arise. It should be stressed, however, that from the perspective of her biographical experience, these issues are invalidated by her.
In other words, her narrative is not devoted to the character of social relationships typical for or specific to the local community. Róża's story is devoted to her biographical experiences inscribed in the reality of this community. for a year. So, I got forty thousand, we built a house/ it wasn't enough to build, but at least enough for the roof and furniture, so I was leading that activity for a year. I had to be self-employed, it's closed now, but I'd like to do it in the future. (.) So, social security premiums were paid for another year, I had no break from work, 'cause I finished work at school I started my business activity.
In this fragment, the trajectory potential is hidden-Róża does not have to wait for another chance as she smoothly moves from one job to another. However, there are a few issues worth considering. First of all, the trajectory threat, al-though eliminated, does exist. The narrator again uses the same language: "It was simply a great despair on the last day of work." Secondly, the human relationship is again in the foreground. Róża's story suggests that she was a more active worker, better at fulfilling her tasks than the per- Further on, Róża reconstructs in great detail the conversation with the library director and with the mayor, who offers her the job of a director of the culture center. Róża accepts it after two days of reflection-as she says, she had no experience in human resources management. The family convinced her that this was an opportunity for her and for the whole family-for the first time it was possible to stabilize the professional career and life situation of the whole family. From that time she has taken up the post until today-she has been working as the director of the cultural center.
This fragment (if we take it as a whole, including also its not quoted part) is rich in detailed descriptions of conversations and interactive scenes, what indicates the significance of the sequence of events and their experience in the life of the narrator. But, let me go back to the quoted excerpt. Here, too, we are dealing with a meticulous reconstruction of the scene, the consequence of which is not a sudden turn of events (as it happened in the described "vacuuming" scene when Róża answered the phone with a job offer), but its aim is to recreate the emotions accompanying the narrator. This is another moment of suffering connected with inability to take up the work that the narrator has all the competences to perform. Not without significance for the whole narrative is the fact that Róża invokes a scene in a church, during a mass-again, we have here a reference to transcendence and, although Róża does not say it directly at this point, the interpretative framework that she gives to her whole story requires us to interpret this fragment as another call for God's intervention.
What Can We Learn from This Single Case Study?
In Róża's life story, it is difficult to look for a planned, rational project of her life. The main theme of her narrative, expressed literally in the coda, is the conviction, "so I think it should work out somehow." It is based on a deep religiousness and a sincere trust in people. Using William James' (2017) statement, she has the will to believe both in terms of religious convictions and one's ability to accomplish tasks that require confidence. The key to understanding her biographical experiences is trust at different levels: in God, people, the local community. And I make a very nice group at work. We also joined a foundation Orszak Trzech Króli. 18 I have organized a parade in Z. (small country town in Southeast Poland) twice and they also have such err sort of challenged everyone who belongs, that it was possible to join them and pray the Angelus at noon. So, we always set our alarm clocks in the office, everyone at work knows they go on the carpet in the director's office at noon and pray the Angelus. So, it's very inspiring for us/ and no one from outside knows about our secret. They don't even know about it, but it's just our, our professional secret. We meet there in my office for some five minutes, pray the Angelus and disperse. I guess that we'll handle it somehow.
interactionism. 19 All that she does is not support- She has not become a teacher, but she achieved much more gaining the ability of being a "fulltime" leader. What is more interesting, the metamorpho- 19 In the narrative, Róża gives many examples of her activity in the field of social work and charity. They are undertaken with family members and local inhabitants. She does it apart from her professional activity. 20 Metamorphosis is the process structure of an unexpected, positive change in one's life which makes it possible to discover new possibilities that may lead to a radical change of one's life (Schütze 2008). sis mode becomes in a way a constant pattern of her action. We can even describe it as a metamorphosis potential 21 which, in a way, eliminates the trajectory potential. It is undertaken in the fashion of happening events that she meets on her way, not in the mode of expectations and biographical plans. Such an attitude is possible because her main biographical resource is a trust relationship.
So, we are dealing with a life story rooted in milieu and community oriented, but, at the same time, strongly individualized, characterized by resourcefulness. I refer here to the analytical dimensions developed in the research Biography and National Identity, where rootedness in milieu is described as "placing one's own biographical and interbiographical processes (e.g., family processes) in the local microenvironmental plan" (Czyżewski 1997:46) . In the case of Róża, although her story shows some, so to speak, universal features of a social activist and leader, it is also clear that they gain biographical significance in the local milieu. It is not a question of saying that Róża would not be able to develop elsewhere, but of exposing the symbiosis of her biographical experiences and the process of giving them meaning by including them in the local community.
In the mentioned research, resourcefulness was defined as "coping with the requirements of a micro-social situation characterized by dominant macro-historical conditions" (Czyżewski 1997:46) and diagnosed as one of the characteristics of 21 I would like to thank the reviewer of my article, whose name I do not know, for suggesting the idea of a potential metamorphosis and cultural resilience.
Winners and Losers of the Process of Transformation as an Etic Category versus Emic Biographical Perspective the Polish society's cultural resources. This is very visible in Róża's narrative. The belief that "it should work out somehow" is connected with active searching for solutions and coping with crisis situations. Researchers in the commented project enumerated two dimensions of resourcefulness: as dealing with trajectories of suffering and as a feature of an autonomous action plan (Czyżewski 1997) . Róża's narrative shows that resourcefulness can also be associated with a metamorphosis leading to a significant, positive change in life.
Undoubtedly, the presented case is an example of launching the culturally rooted resources of the symbolic universe characteristic of Polish society.
We can also notice that an individual usually tries to control trajectory potential by introducing a biographical action scheme. In Róża's case, it is rather metamorphosis due to her ability to attach readiness to accept appearing solutions.
One can also try to relate Róża's narrative to another notion of resilience, recently used in social sciences. It is a concept quite widely used in psychology, educational sciences (where it has been successfully applied to both children and adults capable of overcoming unfavorable life conditions), and in community/ecological systems studies, where it has been used in research on natural and man-made disasters. Such studies show that resilience is at the same time the process of, capacity for, and outcome of, successful adaptation despite challenging or threatening circumstances (Masten, Best, and Garmezy 1990; Williams 2008; Endress 2015) . Many models and theories of resilience, which so far have been developed in the social sciences, tend to refer to resilience, to put it generally, in terms of the capacity of an individual, a community, or an ecological system to return to its original shape after cessation of, or overcoming, stressful and disturbing circumstances. In such a context, resilience is defined as the ability of an individual, a family, a community, a region, or a country to withstand, adapt, and recover from stresses and shocks caused by crises and disasters. The role of the community and local community, in particular, could be vital for surviving a crisis (Chaskin 2008) . The narratives of resilience appear as normative constructions of an understanding of "good coping," like particular expectations of community members to be able to adapt to the situation of crisis and, which in an opposite case of inability to adapt, might lead to stigmatization of individuals and whole communities (Harrison 2012) .
This concept was somehow reintroduced into the scientific discourse during the last crisis in 2008.
The crisis in the sphere of finance was quickly transferred into social problems, for example, increased unemployment, especially among young people, loss of trust in public institutions, et cetera. As I noticed, resilience aims at returning to the state before the crisis. It can be said that Róża's activity may be characterized by resilience, she has the ability to find solutions and act quickly in crisis situations in order to return to the previous state. Yet, it is a specific kind of resilience that may be called cultural resilience. Róża successfully uses "old" values in the "new" world. Whenever she finds herself in a new situation, she adapts to new opportunities, but in traditional frames. So we can notice a paradox here. The transformation process assumed a change without the intention of Thus, Róża's case exemplifies the main paradox-the merging of modernity and traditional society values. She uses both in order to give meaning to her biographical experiences, as well as be an active actor in the process of local community development. She is an example of a leader who moves effectively in the contemporary reality of a modernized society and metamorphosis potential in her biography can be well attached to the expectation of a neoliberal system where the individual is "an 'entrepreneur of himself,' who constitutes capital for him-/herself and who becomes a producer of him-/herself" (Czyżewski 2009:91) . But, we can hardly find such auto presentation in Róża's narrative. To the contrary, what we find is that the interpretation of her life story requires references to a language that characterizes society with traditional values. Thus, in the presented case, the transformational changes do not follow the model of a complete modernization of social life if we understand them as a unidirectional process with clearly identifiable characteristics (Joas 2016 It is not, of course, about the issues of systemic change in the political dimension and the dream to come back to the political system before 1989. Such resentments are also part of some kind of nostalgic thinking, but it is a completely different problem that I do not discuss in this paper. main barrier blocking us from modernity. Hence, the great enthusiasm for all the statistics showing the progress of our secularization. And yet religion is not a slavery that hinders progress, but an ethical attitude that is supposed to be a testimony to such values as love of neighbor, kindness, or compassion. Religion is therefore an essential 'social glue' that allows people to be generous to themselves. Without such generosity, all human relationships are reduced to a commercial system. Society then ceases to exist. That is why the theory of modernization applied here, in which the traditional society with its values is a barrier to modernity, was absurd" (Giza-Poleszczuk 2018).
The quote describes the mechanism of creating the mainstream vision of social change-we are able to build a common world with others, only then we exclude the Other-strangers to such an extent that we have the right to despise them. The case of Róża is problematic for such a perspective: her activity in the professional and social sphere is possible to be carried out successfully since it is based on traditional values, and the local community will develop on the basis of them and not in contrast to them, for example, in relation to a neoliberal social project.
Thus, the conservative and traditional Róża, cultivating family, religious, and community values has at the same time become a carrier of the values of civil society and makes effective use of modern opportunity structures. What is more, these features become a social glue that integrates and does not exclude in the local community. This conclusion can be valid not only for those in favor of modernization who consider that secularization should be a condition of modernization, but also for the orthodox rhetoric of the Church. Especially that the symbolism of oppression, sacrifice, and survival remains an important resource for building the sense of superiority and inferiority (Piotrowski 2006) .
Thus, the analysis of this case shows the ineffec- 
Conclusions
One may say that the main part of the article has nothing in common with the winner/loser categorization. It was exactly my argumentation in this text. The presented analysis can be concluded from different perspectives. I would like to pay attention to two of them: the methodological and interpretative ones. In the analytical context, they merge.
I intended to show what kind of conclusions can be
derived from the material when it is analyzed at the level of facts presented in the life history and at the level of the narrator's interpretations presented in the life story. We can apply here to the concept of the subject, distinguishing between "biography as a theme" and "biography as a means." In the first case, biography is treated as an issue in itself, the researcher's interest is directed at the structure (narrative/biography) and expressed in the question how is the narrative constructed, how do the interactive conditions of its production shape the story, how does the biographical reconstruction of the life course take place, et cetera. In the case of "biogra-phy as a means," the question of what comes to the fore. What is told enables gathering biographical information to answer typical sociological questions (e.g., social structure, strategies on the labor market) (Helling 1990:16) . The life story corresponds with "biography as a theme," whereas the life history with "biography as a means." Very often the second approach is supported by the etic perspective, whose aim is to describe an individual's experiences with the help of categories not grounded in the empirical material, but imposed by the researcher. As I intended to show by the analyzed case, Róża's life history could be a very good empirical material to illustrate a successful development of competences that lead her to the position of the winner. We could also say that Róża has become a beneficiary of social change when she effectively uses opportunity structures, for example, state and European funding to develop various social activities, on the one hand, and to continue self-education and developing of private business, on the other hand. Of course, we cannot say that it is a false interpretation-Róża can be considered as an example of a successful person and her achievements result from her hard work and determination to achieve goals (to describe her biography in neoliberal language). But, finishing the analysis at this level, we miss the most crucial items of her biographical experiences. They could be studied on the level of her life story that enables seeing the emic perspective and the way an individual gives meaning to his/her experiences.
It should be stressed that life history and life story are not contradictory stories-to the contrary. "Being truthful to our experiences, we cannot invent the life-story as pure fiction, but depend on our life history…What I have been through, my life as I lived it, the communication with my fellow humans and its relevance…all goes into my life story" (Fisher-Rosenthal 2000:116) . So, we should be very careful when going from the level of life history to life story and vice versa. As I noticed in the analyzed case, we could see that, when at the level of life history, the categories of winners-losers would fit with Róża's image of life based on presented facts and she could be smoothly presented as the winner. Moreover, she could be a model example of a self-made woman, developing her skills and not surrendering to difficulties. Whereas if we consider her life story, it appears that her success is not the result of activities that could be analyzed by a winners-losers dichotomy and all the described normative categorizations, but rather by motives and relations belonging to completely different social resources.
It does not mean that winners-losers categorization is totally out of context. For sure, it describes, to some extent, opportunity structures that put some people in advantageous positions and some others not. Yet, it is symptomatic that in our collection of 90 interviews only one person used this category as the self-description. 23 Narrator: And my old folks, who had been working for several decades err in the former epoch didn't get absolutely anything, apart from the fact that they get some pensions, which enable them to get by err better or worse. Therefore, from the perspective of those, 23 In the third part of a biographical narrative interview, when the researcher is entitled to pose theoretical questions related to the studied problem, we never asked interviewees about winners/losers categories. those changes which took place, well, I can be perceived as a beneficiary.
Researcher: In scientific jargon, it's called "winners and losers of the transformation." N: [chuckling] So, I rather belong to the former.
The quotation comes from an interview with a three years older man working in banking in one of the big Polish cities. We can assume, and it can be seen in his life story, that a neoliberal way of thinking and acting is not just the adapted ideological language, but his perspective, especially in the frames of professional career. As I noticed, it is the only example of using this category. Perhaps if we asked our interviewees, "Do you feel a loser or a winner?" some of them would try to attach to one of these categories, what still would not prove that they truly identify with them. Giza-Poleszczuk described this type of reasoning in a very critical way: "We [sociologists] have not anticipated any of the important changes of the last 30 years, because we have lost the ability of a true sociological analysis. True, that is, holistic, with a broader context, and not just using Western cliché. The mechanism of 'public opinion washing' is also extremely harmful. It is that we ourselves create public discourse by imposing certain labels in order to convince people that this is what they think. We analyzed this with a group of colleagues in 2009, when we celebrated the 20th anniversary of the Round Table. In the media, one side was talking about a 'social contract,' the other about a 'collusion of elites.' In the midst of this media storm, the CBOS asked the citizens a question: 'In your opinion, was the Round Table (a) a social contract; (b) a collusion of elites?" This is what I call the 'opinion washing' mechanism. First, we create a narrative, then we Winners and Losers of the Process of Transformation as an Etic Category versus Emic Biographical Perspective publicize it, and then we tell people that these are their own opinions" (Giza-Poleszczuk 2018). I think that the same mechanism has worked in the case of winners/losers categorization as a "created narrative" to be imposed on people's ways of dealing with the social change.
Róża uses neither these categories nor this perspective. To describe her experience we need dif-ferent language. Thus, these two different levels of analysis can bring various results and the etic level could perhaps illustrate some social process, but it would be very difficult to understand them from an individual perspective. This could be the reason for the misunderstanding of people's motives and, for example, political choices, but also social phenomena and processes that stand behind them.
